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Service Contract 

 :Contract number  :دقعلا مقر

  Introduction 1§  ةمدقملا 1§

 
 ربتعُتو ،ينیطسلفلا نوناقلا بجومب تاكرشلا بقارم دیسلا ىدل ةلجسم بیردتلاو تاراشتسلال فادھأ ةكرش
 ،بیردتلاو تاراشتسلال فادھأ ةكرش نیب ةقلاعلا هاندأ ةدراولا ماكحلأاو طورشلا هذھ ددحت.اًیمحم اًنایك كلذ بجومب
 ةدافتسلاا يف ھتبغر ىدبأ يذلا ،"وضعلا" ـب دعب امیف ھیلإ راشُیو لیمعلاو ،"ةمدخلا دوزم"ـب دعب امیف اھیلإ راشُیو
  .)ةكرتشملا لمعلا ةحاسم( The Work Shop ةمدخـب قلعتی امیف كیرشلا لبق نم ةمدقملا تامدخلا نم
 
 
 
 
 
 لا اءًزج ةمدقملا هذھ لكشت ھیلعو ءاضعلأل قبسم راعشإ نود ماكحلأاو طورشلا هذھ لیدعت يف قحلابً اظفتحم
 .دقعلا اذھ نم أزجتی

 
 
Ahdaf Consultancy and Training Company, registered with the Companies inspector in 
accordance with Palestinian law, is hereby recognized as a legally protected entity. These 
terms and conditions establish the relationship between Ahdaf Consultancy and Training 
Company, referred to hereafter as the “Service Provider,” and the client, referred to 
hereafter as the “Member,” who has expressed interest in utilizing services provided by 
the partner concerning *The Work Shop* (shared workspace). 
 
The Service Provider reserves the right to modify these terms and conditions without prior 
notice to Members. This preamble constitutes an integral part of this contract. 

 

 Facilities and Services 2§  تامدخلاو قفارملا 2§
 
 لمعلا ةحاسم مادختساب وضعلل ةمدخلا دوزم حمست ،ةمدخلا دوزم لبق نم ةددحملا كارتشلاا موسر عفد لباقم
 ھعم أرقیو دقعلا اذھ نم أزجتی لا اءزج دعی يذلاو )1( مقر قحلم يف حضوم وھ امك ةطبترملا تامدخلاو ةكرتشملا
 .ةدحاو ةدحوك

  
In consideration of the subscription fees determined by the Service Provider, the Member 
is granted the right to utilize the shared workspace and related services, as outlined in 
Annex (1), which forms an integral part of this contract and is read in conjunction 
herewith as a unified document. 
 
 

 Service Description 3§  ةمدخ نع فیرعتلا 3§
The Work Shop لمعلا نكامأ رفوتت .ةینواعت ةئیب يف ةكرتشم ةیبتكم تاحاسم مدقت ةكرتشم لمع ةحاسم يھ 

 :تامدخلا لمشت .كلذ فلاخب بیترتلا متی مل ام ،روضحلا ةیقبسأ ساسأ ىلع
 .ةمدخلا دوزم رقم يف ةكرتشملا لمعلا تاحاسم ىلإ لوصولا .1
 .صخش لكل نیزاھجل Wi-Fi ةكبشب لاصتلاا .2
 .)رفاوتلا نھر( خبطملاو ،ةحارتسلاا قطانم ،تاعامتجلاا فرغ لثم ةیبتكملا قفارملا مادختسا .3

 The Work Shop is a collaborative shared workspace offering office areas within a 
cooperative environment. Workspaces are available on a first-come, first-served basis 
unless otherwise arranged. Services include: 

1. Access to shared workspace areas at the Service Provider’s premises. 
2. Wi-Fi connectivity for up to two devices per individual. 
3. Use of office amenities such as meeting rooms, lounge areas, and kitchen 

facilities (subject to availability). 

 Terms of Service 4§  ةمدخلا طورش 4§
 يأ ھیلعو طقف )ةلجسم تانایكك ةددحملا تاعومجملا وأ( دارفلأا ءاضعلأل ةصصخم تاكارتشلاا .1

 .ةیوضعلا ءاھنلإ اًببس ربتعی اھب حرصم ریغ ةكراشم
 .طقف لجسملا وضعلا ىلع لمعلا ةحاسم مادختسا رصتقی .2
 .راعسلأا لیدعت ةیناكمإ عم ةیونس ةعجارمل كارتشلاا موسر عضخت .3
 ،ةحاتم ةكرتشملا لمعلا ةحاسم نكت مل اذإ ةلیدب تاحاسم میدقت يف قحلاب ةمدخلا دوزم ظفتحی .4

 .اھمادختسا متی ةكرتشم ریغ تامدخ يأ ىلع موسر ضرفو
 امب ،ةرھاقلا ةوقلا ثادحأ نع ةمجانلا تابارطضلاا نع ةلوؤسم ریغ ةمدخلا دوزم :ةرھاقلا ةوقلا .5

 تابارطضلاا وأ ،ةیجراخ رداصم ببسب تنرتنلإا تامدخ وأ هایملا وأ ءابرھكلا عاطقنا كلذ يف
 ةیعامتجا وأ ةیسایس تارتوت يأ وأ ،تابلاقنلاا وأ تاجاجتحلاا وأ تابارضلإا لثم ،ةیسایسلا
 ،ةحلسملا تاعازنلا وأ تاوزغلا وأ ةیركسعلا تایلمعلا نع ةیلوؤسم يأ لمحتت لا امك .ىرخأ
 فصاوعلا وأ تاناضیفلا وأ لزلازلا لثم ةیعیبطلا ثراوكلا كلذكو ،ةیجراخ وأ ةیلخاد تناك ءاوس
 ریغ ارًارضأ ببست وأ تامدخلا لیطعت ىلإ يدؤت ةعقوتم ریغ ىرخأ ثادحأ يأ وأ قئارحلا وأ
 ،ةیدعملا ضارملأاو تاسوریفلا راشتناو ةیحصلا تاحئاجلا وأ ةئبولأا كلذ يف امب ،اھب ؤبنتلل ةلباق
 دوزم نوكی لا ،ةلاحلا هذھ يف .لماك لكشب اھفقوت يف ببستت وأ ةمدقملا ةمدخلا لطعت دق يتلاو
 .ةمدخلا يف عاطقنا يأ نع ضیوعت وأ ةعوفدم غلابم يأ ةداعإب امًزلم ةمدخلا

 1. Subscriptions are designated solely for individual Members (or groups 
specified as registered entities). Any unauthorized sharing will be grounds 
for termination of membership.  

2. Workspace usage is restricted exclusively to the registered Member. 
3. Subscription fees are subject to an annual review, and prices may be 

adjusted accordingly.  
4. The Service Provider reserves the right to offer alternative spaces if the 

shared workspace is unavailable and to charge for any additional, non-
shared services utilized. 

5. Force Majeure: The Service Provider bears no responsibility for disruptions 
caused by force majeure events, including but not limited to power, water, 
or internet outages due to external sources; political disruptions, such as 
strikes, protests, or coups; or any other political or social unrest. 
Additionally, the Service Provider holds no liability for military actions, 
invasions, or armed conflicts, whether domestic or international, as well as 
natural disasters like earthquakes, floods, storms, fires, or other 
unforeseeable events causing disruption or unexpected damages. This 
includes epidemics, pandemics, and the spread of infectious diseases, which 
may interfere with or fully halt services. In such instances, the Service 
Provider is not obligated to refund any fees paid or provide compensation 
for any service interruptions. 

 Additional Commercial Services 5§  ةیفاضلإا ةیراجتلا تامدخلا 5§
 
 :لمشتو ،ةیفاضإ ةفلكت لباقم تامدخلا هذھ رفوتت
 تابورشملاو تاكانسلا میدقت تامدخ •
 يئوضلا حسملاو ،خسنلا ،ةعابطلا •
 نحشلا تامدخ •
 ةیبتكملا مزاوللا •
 تاعامتجلاا فرغ زجح •

 These services are available for an additional fee and include: 
● Snacks and beverages 
● Printing, copying, and scanning 
● Shipping services 
● Office supplies 
● Meeting room reservations 

 
 Registration and Billing 6§  ةرتوفلاو لیجستلا 6§

 
 ظفتحت و لیجستلا دنع ةیوھ قئاثو میدقت ةمدخلا دوزم بلطی دقو دقعلا عیقوت دنع ادقن ةمدخلا ةمیق وضعلا ددسی
 قحلملا قفو ةیلع قفتملاو ررقملا اھدعوم يف ةقحتسملا تاعفدلا دیدستب وضعلا مقی مل اذإ كارتشلاا ءاھنإ يف قحلاب
 دنع درُت نیمأت ةعیدو عفد ءاضعلأا نم بلطُی دقو ةلمتكم ریغ قئاثولا تناك اذإ كارتشلاا ءاھنا كلذكو )1( مقر
 .تاقحتسملا عیمج ةیوست تمت اذإ ءاھنلإا

  
The Member shall pay for the service in cash upon signing the contract. The Service 
Provider may require identification documents at the time of registration and reserves 
the right to terminate the subscription if the Member fails to make timely payments as 
agreed upon in Annex (1) or if the documentation is incomplete. Members may also be 
required to pay a security deposit, which will be refunded upon termination if all dues 
have been settled. 
 

  Taxes 7§  بئارضلا 7§
 
 .ةیلحم موسر وأ بئارض يأ ةیطغت ةیلوؤسم ءاضعلأا لمحتیو اھب لومعملا بئارضلا ةلماش ریغ غلابملا عیمج

  
All amounts are exclusive of applicable taxes, and Members are responsible for covering 
any local taxes or fees. 
 

 Termination 8§  ءاھنلإا 8§
 
 :يلاتلاك هؤاھنإ متی مل ام اًیئاقلت دقعلا اذھ دیدجت متی .أ

 .ءاھنلإاب ارًاعشإ بلطتی لا :ً)ایئاقلت ددجتم ریغ( مویلا وأ ةعاسلاب مادختسلاا •
 .ءاھنلإاب ارًاعشإ بلطتی لا :ً)ایئاقلت ددجتم ریغ( مایأ 10 ةدمل كارتشا •
 .ءاھنلإاب ارًاعشإ بلطتی لا :ً)ایئاقلت ددجتم ریغ( نیعوبسأ ةدمل كارتشا •
 .مایأ 10 لبق وضعلا نم اًیباتك ارًاعشإ بلطتی :رھش ةدمل كارتشا •

  
a. This contract is renewed automatically unless terminated as follows: 
-Hourly or Daily Use (Non-Renewable): Does not require a termination notice. 
-10-Day Subscription (Non-Renewable): Does not require a termination notice. 
-Two-Week Subscription (Non-Renewable):Does not require a termination notice. 
-One-Month Subscription:Requires written notice from the Member at least ten days 
prior to termination. 



 .امًوی 30 لبق وضعلا نم اًیباتك ارًاعشإ بلطتی :رثكأ وأ نیرھش ةدمل كارتشا •
 
 
 ةحونمملا تاموصخلا كلذ يف امب ،ةقحتسملا تامارغلاو موسرلا عیمج عفدب ركبملا ءاھنلإا ءاضعلأل زوجی .ب
 .ةقبسملا تامازتللاا ىلع
 
 
 .2§ ـل لاثتملاا مدع وأ مئلاملا ریغ كولسلا وأ تاسایسلا ةفلاخمل ةیقافتلاا ءاھنإ ةمدخلا دوزم زوجی .ج
 
 
 دوزم ناونع مادختسا نع فقوتلاو لوخد تاقاطب وأ حیتافم يأ ةداعإ ءاضعلأا ىلع بجی ،ءاھنلإا دنع .د
 .ةیمسرلا تادنتسملاب اھناونع مادختسا كلذكو ةمدخلا

-Subscription of Two Months or More:Requires written notice from the Member at least 
thirty days prior to termination. 
 
b.Members may opt for early termination by settling all outstanding fees and 
penalties, including any discounts applied to prior commitments. 
 
c.The Service Provider reserves the right to terminate the agreement in cases of policy 
violations, inappropriate behavior, or non-compliance with §2. 
 
d.Upon termination, Members must return all keys or access cards and cease using the 
Service Provider’s address, including on any official documents. 
 

 Refund Policy 9§  دادرتسلاا 9§
 
 يف تاعازنلا میدقت بجیو ،ةحیحص ریغ غلابم لیصحت اھیف مت يتلا تلااحلا يف طقف تادادرتسلاا رادصإ متی
 تابارطضا نع ةجتانلا غلابملا در ةیلوؤسم ةمدخلا دوزم لمحتت لا .info@ahdaf.me ىلا امًوی 14 نوضغ
 ربع تادادرتسلاا رادصإ يف قحلاب كیرشلا ظفتحی .دادرتسلال لھؤت لا يتلاو ،ةرھاقلا ةوقلا ثادحأ نع ةمجان
 وأ نامتئلاا تاقاطب وأ كونبلا موسر كلذ يف امب ،لیوحت موسر يأ ةمدخلا دوزم لمحتی نل ،ةبسانم ةلیسو يأ
 .ىرخلأا عفدلا تاباوب

  
Refunds are issued only in cases where incorrect amounts have been charged, and 
disputes must be submitted within fourteen days to info@ahdaf.me  . 
The Service Provider is not liable for refunds due to disruptions caused by force majeure 
events, which do not qualify for refunds.  
The Service Provider reserves the right to process refunds through any suitable method 
and will not be responsible for any transfer fees, including bank charges, credit card 
fees, or other payment gateway costs. 
 

  Member Responsibilities 10§  وضعلا تایلوؤسم 10§
 
 :ءاضعلأا ىلع نیعتی

 .ةینھم ةقیرطب فرصتلا •
 .)خلإ ،قفارملا مادختسا ةءاسإ ،ةدئازلا ىضوفلا ،ءاضوضلا( مھب نیطیحملا مارتحا •
 .طقف ةیبتكم ضارغلأ ةحاسملا مادختسا •
 .تاكلتمملاب قحلت رارضأ يأ نع ةیلوؤسملا لمحت •
 .جورخلاو لوخدلا تاءارجلإ لاثتملاا •
  .ةرداغملا دنع ماكحاب يسیئرلا بابلاو ةءاضلإاو فییكتلاو ذفاونلا قلاغإ •

 
 
 :ءاضعلأا ىلع رظحُی

 .ةینوناق ریغ ةطشنأ يأ يف طارخنلاا •
 .ةیقلاخلأا ریغ ضارغلأا وأ ةماقلإل ةحاسملا مادختسا •
 .نیخدتلا •
 .ةمدخلا دوزم تایلمع يف لخدتلا •
 .هریغ وأ يظفللا وأ يندبلا شرحتلا لاكشأ نم لكش يأ •

  
Members are required to: 
- Conduct themselves in a professional manner. 
- Respect those around them (including noise levels, cleanliness, and appropriate use of 
facilities). 
- Use the space solely for office-related purposes. 
- Assume responsibility for any damage to property. 
- Comply with entry and exit procedures. 
- Shut the windows, turn off the air conditioning and lights as well as shutting the main 
door of the office once leaving the office.  
 
Members are prohibited from: 
- Engaging in any illegal activities. 
- Using the space for residence or unethical purposes. 
- Smoking. 
- Interfering with the Service Provider’s operations. 
- Engaging in any form of physical, verbal, or other harassment. 
 

 Owner Responsibilities 11§  كلاملا تایلوؤسم 11§
 .اھتفیظوو قفارملا ةفاظن ىلع ظافحلا •
 .ةبقارم نود كرتُت يتلا ةفلاتلا وأ ةقورسملا وأ ةدوقفملا رصانعلا ةیلوؤسم لمحتت لا •
 .لمعلا تاعاس للاخ معدلاو لابقتسلاا تامدخ ریفوت •
 .رملأا مزل اذإ ةیوضعلا ءاھنإ وأ تاحاسملا صیصخت ةداعإ يف قحلاب ظفتحت •

 ● Maintain the cleanliness and functionality of the facilities. 
● Not be held responsible for lost, stolen, or damaged items left unattended. 
● Provide reception and support services during business hours. 
● Reserve the right to reallocate spaces or terminate membership if 

necessary. 
 

 Member Confirmation  وضعلا دیكأت

 
 يف اھیلع صوصنملا ماكحلأاو طورشلل لاثتملاا ىلع قفاوأو تمھفو تأرق يننأ ،هاندأ عقوملا وضعلا انأ ،دكؤأ
 .ھتاقحلمو دقعلا هذھ
 

  
I, the undersigned Member, hereby confirm that I have read, understood, and agree to 
comply with the terms and conditions set forth in this contract and its annexes. 
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