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§1 Introduction
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Ahdaf Consultancy and Training Company, registered with the Companies inspector in
accordance with Palestinian law, is hereby recognized as a legally protected entity. These
terms and conditions establish the relatiunshipietween Ahdaf Consultancy and Training
Company, referred to hereafter as the “Service Provider,” and the client, referred to
hereafter as the “Member,” who has expressed interest in utilizing services provided by
the partner concerning *The Work Shop* (shared workspace).

The Service Provider reserves the right to modify these terms and conditions without prior
notice to Members. This preamble constitutes an integral part of this contract.
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§2 Facilities and Services
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In consideration of the subscription fees determined by the Service Provider, the Member
is granted the right to utilize the shared workspace and related services, as outlined in
Annex (1), which forms an integral part of this contract and is read in conjunction
herewith as a unified document.
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§3 Service Description
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The Work Shop is a collaborative shared workspace offering office areas within a
cooperative environment. Workspaces are available on a first-come, first-served basis
unless otherwise arranged. Services include:
. Access to shared workspace areas at the Service Provider’s premises.
2. Wi-Fi connectivity for up to two devices per individual.
3 Use of office amenities such as meeting rooms, lounge areas, and kitchen
facilities (subject to availability).
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§4 Terms of Service
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1. Subscriptions are designated solely for individual Members (or groups
specified as registered entities). Any unauthorized sharing will be grounds
for termination of membership.

Workspace usage is restricted exclusively to the registered Member.

Subscription fees are subject to an annual review, and prices may be

adjusted accordingly.

4. The Service Provider reserves the right to offer alternative spaces if the
shared workspace is unavailable and to charge for any additional, non-
shared services utilized.

5. Force Majeure: The Service Provider bears no responsibility for disruptions
caused by force majeure events, including but not limited to power, water,
or internet outages due to external sources; political disruptions, such as
strikes, protests, or coups; or any other political or social unrest.
Additionally, the Service Provider holds no liability for military actions,
invasions, or armed conflicts, whether domestic or international, as well as
natural disasters like earthquakes, floods, storms, fires, or other
unforeseeable events causing disruption or unexpected damages. This
includes epidemics, pandemics, and the spread of infectious diseases, which
may interfere with or fully halt services. In such instances, the Service
Provider is not obligated to refund any fees paid or provide compensation
for any service interruptions.
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§5 Additional Commercial Services
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These services are available for an additional fee and include:

° Snacks and beverages

. Printing, copying, and scanning
° Shipping services

° Office supplies

. Meeting room reservations
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§6 Registration and Billing
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The Member shall pay for the service in cash upon signing the contract. The Service
Provider may require identification documents at the time of registration and reserves
the right to terminate the subscription if the Member fails to make timely payments as
agreed upon in Annex (1) or if the documentation is incomplete. Members may also be
required to pay a security deposit, which will be refunded upon termination if all dues
have been settled.
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§7 Taxes
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All amounts are exclusive of applicable taxes, and Members are responsible for covering
any local taxes or fees.
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§8 Termination
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a. This contract is renewed automatically unless terminated as follows:

-Hourly or Daily Use (Non-Renewable): Does not require a termination notice.
-10-Day Subscription (Non-Renewable): Does not require a termination notice.
-Two-Week Subscription (Non-Renewable):Does not require a termination notice.
-One-Month Subscription:Requires written notice from the Member at least ten days
prior to termination.
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-Subscription of Two Months or More:Requires written notice from the Member at least
thirty days prior to termination.

b.Members may opt for early termination by settling all outstanding fees and
penalties, including any discounts applied to prior commitments.

c.The Service Provider reserves the right to terminate the agreement in cases of policy
violations, inappropriate behavior, or non-compliance with §2.

d.Upon termination, Members must return all keys or access cards and cease using the
Service Provider’s address, including on any official documents.
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§9 Refund Policy
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Refunds are issued only in cases where incorrect amounts have been charged, and
disputes must be submitted within fourteen days to info@ahdaf.me .

The Service Provider is not liable for refunds due to disruptions caused by force majeure
events, which do not qualify for refunds.

The Service Provider reserves the right to process refunds through any suitable method
and will not be responsible for any transfer fees, including bank charges, credit card
fees, or other payment gateway costs.
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§10 Member Responsibilities
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Members are required to:

- Conduct themselves in a professional manner.

- Respect those around them (including noise levels, cleanliness, and appropriate use of
facilities).

- Use the space solely for office-related purposes.

- Assume responsibility for any damage to property.

- Comply witﬁ entry and exit procedures.

- Shut the windows, turn off the air conditioning and lights as well as shutting the main
door of the office once leaving the office.

Members are prohibited from:

- Engaging in any illegal activities.

- Using the space for residence or unethical purposes.

- Smoking.

- Interfering with the Service Provider’s operations.

- Engaging in any form of physical, verbal, or other harassment.
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§11 Owner Responsibilities
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Maintain the cleanliness and functionality of the facilities.
Not be held responsible for lost, stolen, or damaged items left unattended.
Provide reception and support services during business hours.

Reserve the right to reallocate spaces or terminate membership if
necessary.
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Member Confirmation
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1, the undersigned Member, hereby confirm that | have read, understood, and agree to
comply with the terms and conditions set forth in this contract and its annexes.
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